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TNKids Financials

Revision History

05-16-2006:
e Added ‘Certification of Complete Reporting’ page.
e Moved ‘Create Invoices’ pages in front of ‘View Residential Contract and Invoice
History’ pages.
e Updated ‘Create Invoice’ pages for changes with 6/5/06 TNKids build.
e Updated report list.
5-24-2006
e Updated Error Message pages
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TNKids Financials

Provider Login

© Inventory &

© Training (& M

(TAS) Financial

(Fiegase enfer youry Ulserngime ancd Passworcl Deloww )

Username: ||

Password:

Prior to using the TNKIids Financials application, the user must login to the system.

Steps
Go to the website: http://www.state.tn.us/youth/providers/index.htm

Follow the link under Web Applications for TNKids Financial Systems.
Enter your complete email address as the Username.

Enter your password.

Click on the box labeled ‘Connect’.

Note: To register your email address for use with TNKids Financials, you must call the
Child Placement and Private Providers Division at 1-615-741-8905 to obtain a TNKids
Access Form. You MUST provide demographic information including your social
security number, address, email address, and phone number in order to be registered.

You will receive your password by email. If you need your password re-set, call the DCS
Help Desk at 1-888-853-4636 for assistance.
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TNKids Financials

Create New Residential Contract Invoices

Select the Return to Portal link (top right of each page) to return to the Main Menu.

<2} http: //£i01u43 nash_tenn: 8001 /pls/EIF T /DracleNavigate. Responsibility - Microsoft Internet Explorer provided by Dept of Children

File  Edit “iew Favortes Tools Help

S s R A D - 9 = . E

Back Ftariaan Stop  Refresh  Home Seaich Favoites  History Il PFiint Edit Dizcuss

Agdlesslﬂj hitp: A/eil u4 3. nash.tenn: 3001 Apls/EIFT AQracleM avigate. R esponsibility j & Go | Links

Welcome Cindy | Martin [ Y aech _u M
' Applications
Main Menu
DCS iProcurement Resource Manager - Statewide 0000 |2} vjew Residential Contract & Invoice Histan,
POCS iSupplier @ Create Hew Residential Contract Invoices
|@ DC5 Create Invoice l_l_ ’_ @ Trusted sites

To Create a New Residential Contract Invoice, select Create New Residential Contract
Invoices.
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TNKids Financials

Create New Residential Contract Invoices

If you are entering the billing system for the first time this billing period, you will receive
the following “Confirmation of Complete Reporting’ page.

Aleix
J File Edit \Wiew Fawvorites Tools  Help ﬁ
J Back ~ = - D 7t | ‘Dhsearch  GlFavorites Meda (% | - & = =
J Address I@j https:ffdeseifd,state, tn.us/pls/EIFD/Oraclessiw, Execute ?E="%7B!02FSCD34FIAF2E04CODSF020 1 BA709502FBA3E 1 ATBCSE235663ABF741 TDES T4 j @GU
Bl
ORACLE

Return to Portal  Logout  Help

iSupplier Portal "

Confirmation of Complete reporting

0O certify that this agency has etther invoiced for or reported (via the 'Un-nvoiced Children' Module) sl residentisl services provided to DCS for the last biling period. | understand that
Tailure to bill within 30 days of the biling maonth will resutt in penatties per the contract, and that failure to properly report and document un-invoiced children in the care of this agency
could lad to forfeture of payment on these children

{_Submit )

Beturn to Portal Logout

Q2008 Department of Children's Senices, Al nghts resened,

The certification statement reads as follows:

‘| certify that this agency has either invoiced for or reported (via the 'Un-Invoiced
Children' Module) all residential services provided to DCS for the last billing period. |
understand that failure to bill within 30 days of the billing month will result in penalties
per the contract, and that failure to properly report and document un-invoiced children in
the care of this agency could lead to forfeiture of payment on these children.’

If you have not been able to invoice for children served in prior billing months, make
sure these children are reported in the ‘Un-Invoiced Children Module’ before checking
this statement and starting invoicing for the current month. The system will not allow
you to proceed with invoicing until this statement has been checked.

The system is not available for invoicing before the 4™ business day of the month (DCS
may change this specific day from time to time. You should be notified if it is changed —
such as at year end). If you try to enter the invoicing module during the first 3 business
days of the month you will get an error stating: ‘Invoicing is not available until the 4™
business day of the month. Please try again then.’
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TNKids Financials

Search for Contract to Invoice

This search will provide you with a list of contracts for a given child and/or contract
number that are available for invoicing.

43 DCS Invoice - Microsoft Internet Explorer NEIE]

File  Edit View Favorites Tools  Help |

$GBack + = - (@D ] | Qsearch  [GlFavorites EMedia (4 | B- S =

Address I@ https: [fdcseifn, skate, tn, us: 8004/ plsEIFN/ Or acleS3W A, Execute FE=% 761 02FSCDOAFIAFZEQ04 1 DEZ 2 DC652B6D7EGHF 336 DF 1052502 D60 0BETOF 7 S6ES97 j 6>GU | Links **
=l

ORACLE Rstum to Portal Logout Halp

iSupplier Portal

Residential Contract's Awailable for Invoicing
Search for DCS Residential Contracts

child Full Name: | %auJahinny %

EvkrLartiame, Fist Name.

Residential Contract Mumber I

Enryonr Res bk i3l Contract Namber ke,

Feturn to Portal Logout

B2004 Department of Children's Serives. Al rights resenved.

If you would like to invoice for a particular child, you may search for the appropriate
contract by entering any or all of the following:

Part of the child’s name, preceded and followed by % (wildcard)
For example:
%Johnny%

The exact residential contract number (or a significant portion of the contract number)
with % at the start and end of the number

You can bypass this form and show all records available for invoicing by clicking the
‘GO’ button.
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TNKids Financials

Search for Contract - Continued

DRAC |—E Returnto Portal  Logout  Help
iSupplier Portal
Residential Contract's Available for Invoicing
Search Results: Child Name: Sharan, luntun
Placement
Create Residential Type Bed Days  Dates Un- Bed Days Price
Invoice Contract  Release Date Fiscal Year Child Name Child Info. Region Placement Type Description Authorized Invoiced Invoiced per Day
@ KISHLWIZC- 03-05-2006 2006 Sharan, ] Southeast LEVEL 3 CONT  Level 3 4 M 0 §149.45
- 16 luntun TN PLACEMENT Continuum
Flacement
&  KISHLWL2C- 03-08-2006 2006 Sharan, (] Southeast LEVEL 3 CONT  Level 3 3 O 0 §145.45
- luntun ™ PLACEMENT Continuum
Flacement
&  KISHORITG- 03-05-2006 2006 Sharan, ] Southeast LEVEL 2 CONT  Level 2 1 ™ 0 %3718
- B0 luntun ™ PLACEMENT Continuum
Placerment
@  KISHORITG- 03-05-2006 2006 Sharan, ] Southeast LEVEL 3 CONT  Level 3 1 (] 0 §149.45
- luntun ™ PLACEMENT Continuum
Flacement
&  KISHORITG- 03-08-2005 2006 Sharan, (] Southeast LEVEL 2 CONT  Level 2 1 [i] 0 %3718
58 luntun ™ PLACEMENT Continuum
Placerent e
@  KISHORITG- 03-08-2006 2006 Sharan, (] Southeast LEVEL 4 Level 4 1 ™ 0 §312.00
- a7 luntun ™ PLACEMENT Placement
@  KISHORITG- 03-05-2006 2006 Sharan, ] Southeast LEVEL 2 CONT  Level 2 1 (] 0 $57.18
- luntun ™ PLACEMENT Continuum
Flacement
— LIS HMDITT 02 N I00E SINNE Tl e Canthannt | EVEL A | sl A 2 acy noT247 0 ﬂ
2;'] ’_’_’—g ) Trusted sites

If your search returns more than one record, or if you leave the search criteria blank, you
will see multiple rows on the *Residential Contracts Available for Invoicing’ page.

Effective with the release of the new TNKids build on 6/5/2006, there are a couple of
minor changes to this page. With the new build, financials is only concerned with “paid’
days. Financials is no longer tracking placement locations, breaks, etc. TNKids only
sends to Financials dates that are available for payment. This simplifies invoicing: if a
child has a break in the middle of the month, as long as it is a paid break, invoice the
entire month on one invoice. If there is an unpaid break in the month, you will invoice
against two separate authorizations; one before the break, and another after the break.
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TNKids Financials

Search for Contract - Continued

If the child had a break that is entered in TNKIids, you will notice the ‘Residential
Contract’ column has a link. Click on the link to display the break details:

ORACLE
iSupplier Portal

Residential Contract's Available for Invoicing

Search Results: Child Name: Sharan, luntun

Return to Portal  Logout  Help

Placement
Create Residential Type Bed Days  Dates Un- Bed Days Price
Invoice Contract  Release Date Fiscal Year Child Name Child Info. Region Placement Type Description Authorized Invoiced Invoiced per Day
& KISHLYL2C- 03-08-2006 2006 Sharan, (i Southeast LEWEL 3 CONT Level 3 4 (] 0 §149.45
B luntun ™ PLACEMENT Continuum
Flacement
ICIIAERINIVAN 3 S Invoice - Child Break Info - Micrasoft Internet Explorer _ o] =] I M 0 $149.45
15
=
@  KISHORITG 1 (] 0 %37.18
B0
g KISHORITG Child Information (Break Dates) T i B
59
Authorization Start Date Authorization End Date
@  KISHORITC) 01-31-2006 02-03-2006 1 ] 0 %7.18
58
FETRRIE Type Begin Date End Date 7 T
5 1 R 02-01-2006 02-02-2006 ] 04
KISHORITC 1 (] 0 $37.18
56
— LS HMDITS 2 et o T247 0 d

Providers should verify that breaks are properly recorded by checking this pop up
window prior to invoicing. This will minimize debit memos when breaks are recorded in

the system late, affecting invoiced dates.
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TNKids Financials

Search for Contract - Continued

You will also see the break details if you click on the *Child Info’ folder:

=]
Residential Contract's Available for Invoicing
Search Results: Child Name: Sharan, luntun
Placement
Create Residential Type Bed Days  Dates Un- Bed Days Price
Invoice Contract Release Date Fiscal Year Child Name Child Info. Region Placement Type Description Authorized Invoiced Invoiced per Day
& KISHLYVIZC- 03-08-2006 2006 Sharan, (i Southeast LEVEL 3 CONT Level 3 4 (] 0 §149.45
(4] luntun ™ PLACEMENT Continuum
Placernent
@ KISHLVLZC- 03 3 DCs Invoice - Child Info - Microsoft Internet Explorer =olxl| 3 (] 0 §149.45
15 |
& KISHORITG- 03[ 1 [ 0 $87.18
B0
Child Information (Current Authorization Dates)
@  KISHORITG- 03-( 1 ] 0 §149.45
59
Authorization Start Date 01-31-2006
@  KISHORITG- 030 Authorization End Date 02-03-2006 1 ] 0 §57.18
e Child ID 59814
o KISHORITG- 03 Child Hame Sharan, luntun 1 ~ 0 §312.00
57 Child DOB 01-01-2006
@  KISHORITG- N30 Child SSH 233324443 1 O 0 $57.18
2 Child Gender M
@  KISHORITG- 03 Child Race American Indian/Alazka Native 3 M 0 §312.00
53 Type Begin Date End Date
R 02-01-2006 02-02-2006
Q2006 Department of Chilg —I
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TNKids Financials

Search for Contract - Continued

<3 DCS Invoice - Microsoft Internet Explorer == x|
Fle | Edt View Favorites Tools  Help
EolEE et e Gl Favorites [ Media @l S5 =
Capy. G H-E
Addre o .. | 14/ pls/EIFN{dcs_iinvoice. . disp_po_rel_frp_user_id=63868p_resp_id=504018p_resp_appl_id=1778p_child_name=2p_po_number=8x=278y=5 j @Go |Links &5

E

Select Al Chrl+A

= Retum to Portal  Logout  Help

Residential Contract's Available for Invoicing

Search Results:

Create  Residential Placement Type De- Bed Days Dates Un- Bed Days  Price

Invoice Contract Release Date Fiscal Year Child Hame Child Info. Region  Placement Type Description Authorization Authorized Invoiced Invoiced per Day
o TR130-5 07-08-2004 2005 Jenkina4 Johnny [} Southeast LEVEL 1 Level 1 Placement 120 [} 0 55004
@ TR130-4 04-25-2004 2004 Jenkinz4 Johnny (i) Southeast LEVEL 1 Level 1 Placement 45 (] 27 pa004
[ TR130-3 04-25-2004 2004 Wiorkman4 Shelia (] Southeast LEVEL 1 Level 1 Placement 8 (] 0 §5004
@ TR130-2 04-28-2004 2004 Yatesd Anne (i) Southeast LEVEL 1 Level 1 Placement 7 (] o §s004

Returnto Portal  Logout

E2004 Depariment of Children's Serives. Al vights reserved.

If you get a long list when you reach this page, you can refine your search for the child
using your menu option ‘Edit, Find (on This Page)...” in Internet Explorer.

Type in a portion of the child’s name and select ‘Find Next’. If the hi-lighted name is not
the one you are looking for, just click ‘Find Next’ again until the correct name is located.

<2 DCS Invoice - Microsoft Internet Explorer — =] x|

File Edit Wiew Fawvorites  Tools  Help ﬁ
Bk + = - | ‘ ‘Phsearch  [ElFavorites  [EPMedia % ‘ S =

Address [&] https: fdcseifn. state.tn .us:B004/pls EIFNjdes_inwoice. disp_po_rel_fip_user_id=53868p_resp_id=504018p._resp_appl_id=1778p_chid_neme=tp_po_number=Bux=278y=5 ¥ | (@¥Go |Lmks »

a

ORACLE’ EINE x| Feum o Poral Logout Help

Find what: IAmne

[~ Match whole word only [()fectlnnr Cancel |
o Match case Lopiejiosn

iSupplier Portal

Residential Contract's Available for Invoicing

Search Results:

Create  Residential Placement Type De- Bed Days Dates Un- Bed Daws Price

Invoice Contract Release Date Fiscal Year Child Hame Child Info. Region Placement Type Description Authorization Authorized Invoiced Invoiced per Day
e TR130-5 07-08-2004 2005 Jenkinz4 Johnny ) Southeast LEVEL 1 Level 1 Placement 120 (] 0 $50.04
¢ TR130-4 04-23-2004 2004 Jenkins4 Johnrny ] Southeast LEVEL 1 Level 1 Placement 45 (] 27 §50.04,
™ TR130-3 04-25-2004 2004 Wiorkmand Shelis ] Southeast LEVEL 1 Level 1 Placement g ™ 0 §s50.04
) TR130-2 04-28-2004 2004 Yatesd Qe ] Southeast LEVEL 1 Level 1 Placement 7 [} 0 $a0.04

Return to Portal  Logout

Be004 Department of Children's Serives. Al rights resened.
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TNKids Financials

Contracts Available for Invoicing

Invoice Contract

s LS U NDIT

ORACLE’

Create Residential

& ESHLVLZC-
& 1K5ISHLVL20—
& lIr5<DISHORITG-
o] 5KEI'SHOR’ITG-
o] 5KFESHORITG-
o] 5l‘<;IISHORITG-
& SKéSHORITG—

Release Date Fiscal Year Child Name Child Info. Region

03-08-2006

03-08-2006

03-08-2006

03-08-2006

03-08-2006

03-08-2006

03-08-2006

N2 NE NNE

iSupplier Portal

2006

2006

2006

2006

2006

2006

2006

aNnE

Search Results: Child Name: Sharan, luntun

Sharan,
luntun

Sharan,
luntun

Sharan,
luntun

Sharan,
luntun

Sharan,
luntun

Sharan,
luntun

Sharan,
luntun

Tl

Residential Contract's Available for Invoicing

(]

O

Southeast LEVEL 3 CONT
™ PLACEMENT

Southeast LEVEL 3 CONT
™ PLACEMENT

Southeast LEVEL 2 CONT
™ PLACEMENT

Southeast LEVEL 3 CONT
™ PLACEMENT

Southeast LEVEL 2 CONT
™ PLACEMENT

Southeast LEVEL 4

™ PLACEMENT
Southeast LEVEL 2 CONT
™ PLACEMENT

Crnthannt | EVEL A

Placement Type

Placement

Type

Description

Level 3
Continuum
Placement
Level 3
Continuum
Flacement
Level 2
Continuum
Flacement
Level 3
Continuum
Flacement
Level 2
Continuum
Placement
Level 4
Placement
Level 2
Continuum
Flacement
1Al A

Returnto Portal Logout Hel

Dates Un- Bed Days Price
Authorized Invoiced Invoiced per Day

4 O 0 §148.45

i O 0 §1458.45

1 ] 0 $&7.18

1 [i] 0 $149.45

1 ™ 0 5718

1 ™ 0 §312.00

1 [ 0 $&7.18

2 acy noT247 0 ﬂ

Based upon the search criteria entered, the search results will display all contracts that are
available for invoicing. You may sort these results by any of the column headings that
are underlined by clicking on the column heading. The default sort order is release date

(most recent

first).

June 2006
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TNKids Financials

Child Information

/3 DCS Invoice - Child Info - Microsoft Internet Explorer ] 5

Child Information (Current Authorization Dates)

Authorization Start Date 01-31-2008
Authorization End Date 02-03-2008
Child 1D 59314
Child Name Sharan, luntun
Child DOB 01-01-2006
Child SSN 233324443
Child Gender "1
Child Race American Indian/Alaska Native

Type Begin Date End Date
R 02-01-2005 02-02-2005

To view additional child information for verification prior to submitting an invoice, click
on the “‘Child Info’ folder next to the child’s name.
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TNKids Financials

Dates Un-invoiced

/3 DCS Invoice - Invoice Info - Microsoft Internet Explorer

Dates Un-lnvoiced

Authorization Start Date
06-29-2005
Service Start Date Service End Date
0E-29-2005 0E-30-2005

Authorization End Date
06-30-2005

# of Days

To view the Dates Un-Invoiced for a particular child, click on the ‘Dates Un-Invoiced’

folder on the line with the child’s name.

June 2006
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TNKids Financials

Create Invoice

When you find the appropriate child, click on the ‘Create Invoice’ checkbox. You must
enter an Invoice Number, Service Start Date, and Service End Date. To enter the dates,
you may either enter them in the format MM-DD-YYYYY or use the calendar icons to
choose the appropriate dates. This form has been recently updated to include the
‘Placement Type Description’. Verify that you are invoicing the appropriate services for
this child. If the available authorization is not correct for the dates you need to invoice;
contact the regional resource manager to get the authorization corrected.

Note: The County of Service is no longer required.

Before you can submit an invoice you must read and check the certification checkbox.
The certification statement says:

| certify that the contract and service dates are accurate for this child. | further
acknowledge pursuant to the contract, that | have fully reported all placement
changes and dates of services, and recognize that failure to do so at this time could
result in penalties. | understand that payment and satisfaction of these claims will be
from Federal and State funds, and that any false claims, statements, documents, or
concealment of a material fact, may be prosecuted under applicable Federal and/or
State laws.

After certifying the accuracy of the invoice, click on the ‘Review and Submit’ button.
The Invoice Description defaults to Child ID and Name, which cannot be edited.
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/3 DCS Invoice - Microsoft Internet Explorer - =] x|
J Fle Edit View Favorites Tools Help
J duBak + = - (D 7t | Qhsearch  [GFavarites  Media 4 ‘ S =
Jnddress I@ https:.l’,l’dcseiFd.state.tn.us)’pls,iEIFD,l’dcs_i\nvmce‘create_invoice?p_child_name=sharan,%ZDIuntun&pJ:o_number=KISHORITG&p_auth_start_date=01-2?-2006&p_auth_end_date=j PGD
B
ORACI—E Return to Portal Logout  Help
iSupplier Portal
Residential Contract Invoice
Child Name Child 1D Contract # Placement Type Description Auth Start Auth End
Sharan, luntun 50514 KISHORITE-E0 Level 2 Continuum Placement (01-27-2006 01-27-2006
Irvoice Mumber I
Invoice Mumber Limited to Twelve Characters
Semice Start Date |
Format M-DD-4%" example (05-16-2008)
Senice End Date |
Encl Date should be no later than the last day of the manth
(] cetity that the contract and service dates are accurate for this child. | further scknowledge
pursuant to the contract, that | have fully reported all placement changes and dates of services, and
recognize that failure to do so &t this time could result in penatties. | understand that payment and
satistaction of these claims will ke from Federal and State funds, and that any falze claims,
statements, documents, or concealment of & material fact, may be prosecuted undet spplicable
Federal andior State lawes.
| Review & Submit )
Eeturn to Portal  Logout
@2006 Department of Children's Senices. Al rights reserved.



TNKids Financials

Create Invoice - Continued

General invoice rules:

You must select a unique invoice number for each invoice submitted. The invoice field is
limited to 12 digits.

Invoices must fall within one calendar month.

You can usually submit one invoice for the entire month if all days in the month are
payable and for the same contracted service. Most authorizations will run through the
end of the month, or the final night of service. Occasionally there may be multiple
authorizations for one month; in which case you will have to submit multiple invoices
(this will be infrequent).

You cannot invoice prior to the end of the month. You will get errors if you attempt to
submit an invoice with dates after today’s date.
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Required Invoice Information

Invoice Number —

Chosen by the Provider

Irvoice Mumber |

Irvoice Mumber Limited to Twelve Characters

Service Start Date

J Pick a Date - Microsoft Intern 10l =|
@ [April =] 2004 = @

Sun Mon Tue Wed Thu Fri Sat
23 28 3 31 1 2 3
4 5 B 7 8 910
1 12 13 14 15 @ 17
18 19 20 21 2 23 24
3 % ¥ 28 2 I} I

\'.Cancel )

& | ’_ ’_ ’_ | @ Trusted sites v

Service End Date

J Pick a Date - Microsoft Intern - 10 =l

@ |Apil | [2004 i R=
Sun Mon Tue Wed Thu Fri Sat
2% 29 3w 3} 1 2 3
4 5 6 7 B 9 10
1oz 13 1 15 @7
18 19 20 21 22 23 M4
2% % ¥ 28 29 3 I

\'.Ca ncel )
& | ’_ ’_ I_ | & Trusted sites v
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Review & Submit Invoice

[ ) s e mem s o s e n e e e - | !

B
ORACI—E Returnto Portal Logout Help
iSupplier Portal =
Residential Contract Invoice
Final Review
Irwvoice Likh_021505C is ready to Submit. If all information is correct, click on the Submit button. If corrections need to be made, click on the Cancel button to begin
again. Once you submit the Invoice, it will go to the Accounts Payables office for review and payment. Any corrections needed after submission, will require you to
contact the Payables office
Child ild ID Contract # Placement Type Description Invoice # Service Start  Service End Bed Days  Amount
Stock, 358 | H3C000031-110 Level 3 Continuum Placerment LKM_ 0915050 07-01-2005 07-31-2005 N $4 63295
(_Submit ) ( Cancel )
Beturn to Portal Logout
Q2005 Department of Children's Senvices. All nights reserved,
. . . . . R <y
Review the information for accuracy and, if correct, click ‘Submit’.
[
ORACI—E Returnto Portal Logout Help
iSupplier Portal =

Residential Contract Invoice

Conﬂrmation

Irvoice LKW_021505C was submitted to our Accounts Payable department on 03-15-2005. After the invoice has been processed, you can guery its status by using
the Residential Invoices - View Payment Tab from the “iew Residential Contract | Invoice Link on the Home Page

This Invoice has been sent to Baylor, Jimmie R for Approval. Once Approved, it will be paid.

Child Name  Child ID Contract # Placement Type Description Invoice # Service Start  Service End  Bed Days  Amount
_ stock [ recoooziin Level 3 Continuum Placement LKM_ 091605C | 07012008 (07-31-2006 3 §4,632.95

Back to Search for DCS Residential Contracts Return to Portal  Logout

©@2005 Department of Children's Senvices. All nghts reserved,

A Confirmation will be displayed to verify that the invoice was successfully submitted
for approval. If you want to print a separate page for each invoice, use the Print icon in
the menu to print this page before you proceed. If you want to print all of your invoices
in one document for the month use the DCS Vendor Submitted Invoices Report (see
details in Discoverer Reports section below).
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TNKids Financials

Navigation — View Residential Contract and Invoice History

/&) http: //ei01u43 nash_tenn: 8001 /pls/EIF T /DracleMyPage_home?home_url= - Microsoft Internet Explorer provided by Dept of Children's

File  Edit “iew Favortes Tools Help
5 =
S s BT A < B~ R REs SR B, (R
Back Ftariaan Stop  Refresh  Home Seaich Favoites  History Il PFiint Edit  Discuss
Addiess I@j hittp: #4eil1ud3.nash.tenn: 8001 /pls/EIFT AQracleM pPage. home?home_uil= j @Go Links
App s

Welcome Cindy | Martin [ Y aech _u
Main Menu

DCS iProcurement Resource Manager - Statewide {000
PDCS iSupplier

ial Contract & Invoice History

@) view Resid
@ Create New Resid

tial Contract Invoices

l_l_ ’_ @ Trusted sites

|@ DCS Oracle Purchasing Residential Team Coordinatar Respaonsibility
From the Main Menu, the navigation screen above will appear. As a Provider, you will
choose ‘DCS iSupplier’.

Click on the “View Residential Contract & Invoice History’ link.
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iISupplier Portal Home Page

a Pos Home Page - Microsoft Internet Explorer provided by Dept of Children's Services == ﬂ

Eile Edit ‘Wiew Favorites Tools  Help

P Back - =p - @ ﬁ | @Search @Favuntes @Medla @ | %. a

Address [&] gionapplicationld=1 77Emenu=VEOAHP=15P_HOMEPAGE_MENUEOASF=POS_HOMESSRMApp=15Padb=rillu33_eiftelanguage_code=UStlransactionid=306326A047094F04 7| (P60 |Links

-

ORACI_E Feturnto Portal Logout  Help
iSupplier Portal —— =

Residertial Cortracts Residentia| Invoices

Search [Contract Number =] @)

§ Notifications Orders

F ;i ) - Residential Contracts
ull List N
Subject Date T IPriurity  Residential Coniract R

Residential Release FAD35E-1 has heen approved 04-08-2004 Marmal = Residential Contract & Release
Authorization 400086 has been approved 04-08-2004 Mormal HLIW.Y'
Residential Release jmfal123452-2 has been approved 02-20-2004 Mormal - Invoices
Authotization 4016 has been approved 02-20-2004  Marmal . Inwoices
Residential Release S51002-3 has been approved 02-20-2004 Marmal Payments
Payments

LL Authorized Releases at a Glance

CFull List )

Contract-Release Contract Description
SS7705 Test for Scott
TREE3 Training Contract (THERAPEUTIC INTERVENTIONS, INC.3-3
TREG2 Training Contract (THERAPELUTIC INTERVENTIONS, INC.3-2
TREET Training Contract (THERAPEUTIC INTERVENTIONS, INC.)-1 (=
EAQ111-3 Replace Contract FADT1A for Level 4 to Level 1
[~
|&] pore l_l_ ’_ @) Trusted sites

The Residential Contract & Invoice History Home Page will appear. On this home page,
there are two major sections: Notifications and Authorized Releases at a Glance.

The

Orders

Invoices

Payments

section on the right includes links to existing Contracts, Invoices, and Payments. You
can navigate back to the previous screen (called the Portal) by clicking on the link on the
top right of the page labeled “Return to Portal’.
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Search

a Pos Home Page - Microsoft Internet Explorer provided by Dept of Children's Services ;Iilil

Eile Edit ‘Wiew Favorites Tools  Help

P Back - =p - @ ﬁ | @Search @Favuntes @Medla @ | %. a

Address [&] gionapplicationld=1 77Emenu=VEOAHP=15P_HOMEPAGE_MENUEOASF=POS_HOMESSRMApp=15Padb=rillu33_eiftelanguage_code=UStlransactionid=306326A047094F04 7| (P60 |Links

-

ORACI_E Feturnto Portal Logout  Help
iSupplier Portal —— =

Residertial Cortracts Residentia| Invoices

Search [Contract Number =] @)

 Contract Nurmber
Shiprment Mumber

Qrders

F ;i ) - Residential Contracts
ull List N
Date — IPriurity - Residential Contract R

Invoices

Residential Release FAD35E-1 has heen approved 04-08-2004 Marmal = Residential Contract & Release
Authorization 400086 has been approved 04-08-2004 Mormal HLIW.Y'
Residential Release jmfal123452-2 has been approved 02-20-2004 Mormal Invoices
Authotization 4016 has been approved 02-20-2004  Marmal Invoices
Residential Release S51002-3 has been approved 02-20-2004 Marmal Payments
Payments

[_L Authorized Releases at a Glance

CFull List )

Contract-Release Contract Description
SS7705 Test for Scott
TREE3 Training Contract (THERAPEUTIC INTERVENTIONS, INC.3-3
TREG2 Training Contract (THERAPELUTIC INTERVENTIONS, INC.3-2
TREET Training Contract (THERAPEUTIC INTERVENTIONS, INC.)-1 (=
EAQ111-3 Replace Contract FADT1A for Level 4 to Level 1
[~
& l_l_ ’_ @) Trusted sites

You may search for a transaction by Contract Number, Invoice (number) or Payment
(number). Shipment Number is not used.

Steps
Choose the Search option from the drop down list.

Enter your search criteria in the search box. You may leave the search criteria blank to
return all contracts. You can use the wildcard (%) in this search field.

Click ‘GO’.
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Full List of Notifications — View Options

To view notifications, select the “Full List” button at the top right corner of the
notification section of the ‘Residential Contract and Invoice History’ home page.

a Mew Notifications Page - Microsoft Internet Explorer provided by Dept of Children's Services = 5[

File  Edit Wiew Favorites Tools  Help

.
‘ T

A Back + =p - @ ﬁ | @Search @Favurites @Media @ | %v a

Address I@j gionApplicationId=1778menu=Y&0AHP=I5P_HOMEPAGE_MEMU&OASF=POS_HOMERSRMApp=ISP&dbc=c01u33_siftelanguage_code=US&transactionid=306926A0A7094F04 j (‘>G0 | Links

ORACLE Returnto Portal Looout el
iSupplier Portal —

-

Residential Contracts ) Residential Invoices

Select one or maore natifications from the list and Open or Reassign them using the appropriate buttons. You may also click on the notification subject to open a particular
natificatian.

View | Open Motifications - 'GoJ
Sel{All Motifications
Selact F¥I1 Motifications

— | Motifications From Me

'Open J\'.Reasswgn )

BLEEL: O Notifications i Type © From 4”9"“‘_
[~ |To Do Notifications been approved PO Reguisition Approval Wartin, Cindy | 04-08-2004
™ Authorization 4015 has been approved FO Requisition Approval Martin, Cindy | 02-20-2004
[T Authorization 4016 has been approved PO Requisition Approval Martin, Cindy | 02-20-2004
" Residential Release FAD3SE-1 has been approved FO Approval tartin, Cindy | 04-058-2004
T Residential Release S51002-3 has been approved PO Approval Martin, Cindy | 02-20-2004
I Residential Release jmfal123452-2 has heen approved FO Approval tartin, Cindy | 02-20-2004

Home | Residential Contracts | Residential Invoices | Return to Portal | Logout | Help
Copyright 2003 Oracle Corporation. All rights reserved.

Privacy Statement

[~
5] [T [@musedstes

Providers will only receive a notification when an invoice has been rejected by the
Approver (Team Coordinator or Central Office).

June 2006 Page 22 Of 61



TNKids Financials

Full List of Authorized Releases — View Options

To view authorized releases, select the “Full List” button at the top right of the *Authorize
Releases at a Glance’ section of the ‘Residential Contracts and Invoices History’ home
page.

a View Purchase Orders - Microsoft Internet Explorer provided by Dept of Children's Services == ﬂ

Eile Edit ‘Wiew Favorites Tools  Help

P Back - =p - @ ﬁ | @Search @Favuntes @Medla @ | %. a

Address [&] gionapplicationld=1 77Emenu=VEOAHP=15P_HOMEPAGE_MENUEOASF=POS_HOMESSRMApp=15Padb=rillu33_eiftelanguage_code=UStlransactionid=306326A047094F04 7| (P60 |Links

-

ORACI_E Feturnto Portal Logout  Help o
iSupplier Portal -

)7 Residential Contracts Residential Invoices

Caontract History

Residential Contracts & Releases

Search Residential Contracts & Releases

Select [tem(s) and ...

Contract
or Contract Authorization Start Authorization End
Select Contract T |Revision Release Description Amount Status =5TARS Contract Suffix Date Date THKIDS Child
© pedt1 o Emf;;ﬂal 10008 Closed # P4 [o6-76-2002 ] jos-1e-2002 Bl 731
Release
C el 0 Eesidentt\al T { | | |
antrac
© jpemEe o giﬁﬁ:g;‘a' 100.00 o « [n3-25-2002 [03-27-2002 L] Ba2
Release
O e p  Residentil ST 4 [ Bl &l
o O 033 Residential - Finly o & [n3-05.2002 (&l [02-05-2002 & Bo2
4 »
& l_l_ ’_ @) Trusted sites

You may choose to View the last 25 contracts or authorizations created or all contracts
and authorizations. Purchase orders to acknowledge and purchase orders pending
supplier change are not used.

The advanced search link on this page is not of value. To find specific information on the
page after executing your simple search, use Edit, Find from your browser’s menu.
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Supplier Agreements (Contracts)

The Supplier Agreements (Contracts) page is accessed by clicking on the ‘Residential
Contracts’ sub-tab on the top left center of the page.

/3 Supplier Agreements - Microsoft Internet Explorer & x|

Flle Edit Wiew Favorites Tools Help

Gpack - = - D &} | @usearch GalFavortes Eveda oF | By S =

Address I@ https:p’,idcseifd.state.tn‘ust»QiHTML,iOA‘jsp7page=p’oracIefapps,ipos,iordersp’webui,iPosAgreementsPG&akRegionApphcationId=1T?&OAMC=1371&searchType=search&reta\rj 6)60 | Links **/

ORACLE etum to Porl
iSupplier Portal

Logout

Residential Contracts Residential Invoices

Residential Contracts

Search - Supplier Agreements

Pleaze enter your search criteria and hit the "Go" button. You may note that the search iz case insensitive Advanced Search )
Residertial Cortract
Effective To
Status ,,’J
Go ) (Clear )

Supplier Agreements Resulis

Residential Contract % De=cription Contract Personnel Date ° [Amount Agreed

Amount Released Effective To  Status
H3C000011 LEWEL 3 CONTIMUUM CONTRACT Gray, Trena R 07-08-2004 5E7312200 1,286,465 B0 08-30-2005

Open
H2C000011 LEWVEL 2 COMTINUUM CONTRACT Arrincgon, David L 07-08-2004  10,720,698.96 2,285,074.95 06-30-2005 Open
HL1000005 Level | Independent Living White, Suzanne G 06-23-2004  36,529.20 0.00 06-30-2005 Open
HLS000004 LEWVEL 3 CONTRACT Gray, Trena R 06-23-2004  210,721.80 1731860 08-30-2005 Open
HFt000002 FOSTER CARE MEDICALLY FRAGILE Arrincgon, David L 06-23-2004  362,992.50 75,780.80 06-30-2005 Open
HFCOD0014 FOSTER CARE Artinegon, David L 06-23-2004  959,577.00 308,761.30 08-30-2005 Open

(Expor)
Home | i ial Contracts | Residential Invoices | Returnfo Portal | Logout
Copyrig AT 0 ok Coporation. AlIGIE rsemed Prhpoy Siakmer!
& [T T2 (& Trosted sites

Under the Residential Contracts tab and Residential Contracts sub-tab, you will find the
option to Search for Supplier Agreements (Contracts) by specifying the Residential
Contract, Effective To Date and/or Status. Click the ‘GO’ button to view all contracts.
Enter search criteria to see specific contracts.

You can search by residential contract number using the wildcard (%) as needed. Select
the calendar icon to enter an ‘Effective To’ date. Select the flashlight to select status

codes for searching; the most commonly used code is ‘Open’. You can leave any of the
search fields blank if desired.
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Contract History

Click on the “Contract History’ sub-tab on the top left (sub-tab furthest right) of the page
to access the ‘Purchase Order Revision History’ page.

/} Oracle Applications - Microsoft Internet Explorer _® %]

File  Edit Views Favorites Tools  Help ﬁ

WHBack - = - @ | ‘ @SEarch (] Favarites @Med\a Qs ‘ %v S =t

Address I@j https:Udcselfd.state.tn.us;’OA_HTML,I’OA‘]sp?page=;’Drac\efapps,ipus,ichangeurder,l’webul;’F‘osRewslonHlstaryPG&akREglonAppllcatlonId=1?7&0AMC=14_1&saarchType=searj WGD | Links **

ORACLE’ Retmo Fonal Logous
iSupplier Portal

-

)’ Residential Contracts Residential Invoices

Contract History

Search - Purchase Order Revision History

Pleaze enter your search criteria and hit the "Go" button. You may note thet the search is case insenstive \.Advanced Seanch )

Residertial Contract-Release |H2 Coo0011%
Releaze hlumber I
Rev I
Contract or Release I ,,;?
Creation Date I
Revised Date I

Fewision History Results
) Previous  hext10 &

Residential Release Contract or Contract Compare to Compare to Show all ]
Contract-Release Humber Rev Release Description Personnel Creation Date * |Revised Date % |Total Original Previous Changes
H2C000011-272 272 0 Residertial LEWEL 2 COMTINUUM - Arrington, David 07-14-2004 10,461 80
Cortract Release  COMTRACT L
H2C000011-271 271 0 Residertial LEWEL 2 COMTINULIM - Arvingtan, David 07-14-2004 10,461 50
Contract Release  CONTRACT L
H2C000011-270 270 0 Residertial LEWEL 2 COMTINUUM  Arrincton, David 07-14-2004 10,461 80
Contract Release CONTRACT L
H2C000011-269 269 0 Residertial LEWEL 2 COMTINUUM  Arrincton, David 07-14-2004 10,461 80
Cortract Release  COMTRACT L
H2C000011-265 268 0 Residertial LEWEL 2 COMTINUUM - Artincton, David  07-14-2004 10,461 50
Contract Release  CONTRACT L = = = ﬂ
|@ Dane lili !—g @ Trusted sites
‘ — — =

Under the Residential Contracts tab and Contract History sub-tab, you will find the
option to Search for Purchase Order Revisions by specifying the Residential Contract,
Release Number, Revision, Contract or Release, Creation Date, and/or Revised Date.

Note the valid ‘Contract or Release’ types are ‘Residential Contract’ or ‘Residential
Contract Release’. Other options listed under the flashlight are not used.

Note: PO Number and Contract Number are the same thing. The terms are used
interchangeably.
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View Invoices - Invoice Summary

Select the top right tab for ‘Residential Invoices’ to access invoice and payment
information. The left sub-tab “View Invoices’ brings up the invoice search screen.

.-alnvnic: “1ain Pape - Mioosolt Inbesmet Dplocer

=3
Fie [=ic Yew Faverices Tods el -
Atk - o= - 3 1) @ | inzarch [baeorczs ffveds 3 | By & = 2
Aol I’El hozpeiffzesafd sise mougf o0 FMLCA DT pace— 0 sclnfapg posaccouni e tulF oz plw anPasakPagomnoplos: 01Id—.7?8-ad:Bread':rurrb—'assarch‘l?:-e—srclsaj oG |Lil b
=
DRACLE Rztamtc Fota oot Hdp
1Supplice Portal ===
e == ——= = Rasiderie Sonimzts i Residontial Invoices
View Invaicee | 4
Serrh- Ivcice & rreany
Imweiez |
vries Sucrissin et | F
Rl lin O sl Rty |
Saymend I
Payrem Sz I vl
{wezmr ) (Gkar)
B a o eod Sooree
FYOIC SUmmEry Sssul
nsdica i cacription Invoice Submieedn ata & Mesidentiol Contraet Invniee Amourt Amount Juc On Hodd Statue
LEELL hid - 2rilz Ba=e Ji-p-2 U =Pl TS DVA R A )
Lkm? Chid L Sz Mame g k2 PR R g aohdzh
reazsin V= Chod Toatr e 0E 26 220 &7.1% ETHS
kAt Chid L=l Mase 07 28 2204 0.02 oo
H2o1i-272  Chd L SNz Ma e 0719-2:04 ErRES Ehi-
| exzort
Hino  Besdopdid Codrocsz | Residerdial woicea  Rofurcio Modd Loz | Hels
LR OMCAL) L R L NP CIDE AT Rl 16l L - e (i
=

[ [ 18 & ke site

Under the Residential Invoices tab and View Invoices sub-tab, you will find the option to
Search for an Invoice by specifying the Invoice, Invoice Submission Date, Residential
Contract-Release, Payment, and/or Payment Status.

The wildcard (%) can be used in any of the fields (except date) when searching.
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View Payments - Payment Summary

The right sub-tab “View Payments’ brings up the payment search screen.

a Payment Main Page - Microsoft Internet Explorer _|& ﬂ

File Edit View Faworites Tools Help ﬁ

Btk + o= - | ‘ Phsearch  [EFavorites  (EfMedia <% ‘ B S =

Address [&] https: fdcseift state tn.usj0i_HTMLOR jsprakftegionCode=POS_AP_MAIN_PAGERskRegiondppicationld=17785earchType=fdvancediretaintb="Bdbc=ci01u33_eiftitrar ™ | @G |Links »

.

ORACLE’ Betum to Portal Logout Help  Disgnostics
iSupplier Portal -

I Residential Invoices

Yiew Payments

Search - Payment Summary

& Search results where each must contain all values ertered

" Search results where each may contain any value entered

Paymert [ =1 |
PONumber | 2| |
Paymert Date  [gfter 7] |ns-01-2005
Busnessint [ <] |
(5earch) (Clear) Add coumn | ](add)

2 [

PSimgle Search

Fayment Summary Result —
) Previous  hlext 25 (&

Payment [Invoice 1 ial Contract-Release Payment Date ~ [Amount Stopped Cleared Voided Warrant Humber
66366 STEPFES137H HFCO00014-557 06-24-2005 1,509.70 Q416547 Th
BBATE BIGSJ05679H HFMO00002-50 06-24-2005 3,052.95 Q416547 TH
BEETY GRIGCASEEOHA HFMO00002-51 06-24-2005 3,052.95 Q416547 TH
BEE7S HARDRASISEMA, HFWO00002-55 06-24-2005 3,052.95 Q416547 TH
BEE6E1 BRAMNMS2S0ZE HFWO00002-60 06-24-2005 3,052.95 Q416547 Th
BEEE0 KITTSELOTO4H HFMO00002-58 06-24-2005 3,052.95 Q416547 TH
BEE7Y SCOTSESISTMO HFMO00002-57 06-24-2005 3,052.95 Q416547 TH
E44E5 PRITAZ4550S H2C000011-2011 0B-23-2005 1,743.60 Q2415004 TH
E44E6 VWESTA47EEAD H2C000011-1978 0B-23-2005 348.72 Q415004 TH
E44E7 BROVWST3510E H2C000011-1683 0B-23-2005 2,092.32 Q415004 TH
G455 BROVWS3510E H2C000011-1683 06-23-2005 G718 2415004 TH ﬂ
|Ej '_’_ ’—g &) Trusted sites

Under the Residential Invoices tab and View Payments sub-tab, you will find the option
to Search for a Payment by specifying the Payment, Payment Date, and/or Residential
Contract-Release.

The wildcard (%) can be used in any of the fields (except date) when searching.
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Export Data

Data from any of the tabular pages can be exported to Microsoft Excel using the Export
button (located at the lower right just below each table).

File Download |

@ Y'ou are downloading the file:

export. ey from eillud3 nazh tenn

Wiould you like to open the file or zave it to your computer?

Open |

W Always ask before opening thiz type of file

Cancel Mare Infa

If you would like to export data from the Invoice Summary or the Payment Summary,
click on the *Export’ button. You can Open this file directly in Excel by selecting Open.
You can save it to your computer by selecting Save. You will then specify the location
on your computer where you would like the information stored. This .csv (comma
separated values) file can be opened with Microsoft Excel.
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Discoverer Reports

A Oracle Discovere Login - Microsoft Internet Explorer

Eile Edit Wiew Favaorikes Tools  Help :,'
- A ) A ; ) : 3. B = 25

@Back =) Iﬂ Ig _lj P Search ¢ Favorkes @Medla {‘3 =N _J é% @ d

Address \ej https:f/dcseifn. state. bn, us:B004{0RA_HTMLjdisc_sifn.html v| Go  Links >

_Search - Google » Yahool + AskJesves LookSmart S0E Customize & MyButton 1 _ 2

Log on for Discoverer Viewer: Training

© Inventory

e
© Training © M

(TAS) Financial

TUser Hame |yv||[|1@|:nm|:ast net ‘

Passwordluuun| |

Connect

&) Done 2 @ Internst

Go to the Provider website (http://www.state.tn.us/youth/providers). Click on the

TNK:ids Financials Production Discoverer link. Use your TNKids Financials
User Name and Password to access the Discoverer Reports.
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Available Discoverer Reports

Hame Description

BEPORTS.DCS Cancelled Cancelled Invoices Repart for Wendors / Suppliers

Invoices Report (vendor)

BEPORTS.0CS Child Auth History displays all authorizations (releases) for a specific child and the amount un-invaiced.

Authorization History Report

[Dvendor)

EEPORTS.DCS Child Invoice  Invoice History displays all invoices submitted for a specific child and their disposition (paid amount, hold status, ete).
History Report (vendor)

BEPORTS.0CS Invoices an DCS Invoices on Hold Report (Wendor) - NEW REPORT

Hold Report (Yendor)

EEPORTS.DCS Invoices Results show Invoices by DOSF and DOST for ALL Invoices (Vendor Wersion)

Subrnitted by lnvoice Date

Beport (vendor)

BEPORTS.DCS Invoices Invoice Histary for one alloted month by Service Date (DOSF)

Subrnitted by Service Date

Eeport (Wendar)

BEPORTS.DCS Paid Invoices  Paid Invoices displays payments to the provider by check number with payment details.

Eeport

BEPORTS.DCS Placement Placement Change History Report uses a DATE Range to display the PCM History for a specified period of time
Change History Report

EEPORTS.DCS Praovider Client | This provides a way to look up Client ID numbers

List Report

EEPORTS. DCS Un-Invoiced Provider Listing or ALL Un-Invocied Children within their respansibility

Children Report (Provider)

REPORTS.DCS Un-lnvoiced Detail Report of Un-Invoiced Releases using 'Cut Off Date', Fiscal Year and Contract #, if desired, Parameters for retrieval
Eeleazes Report (Wendar

REPORTS.0CS Yendor Contract Utilization displays all contracts with the provider and usage to date.

Caontract Utilization Report

—

A list of available reports is displayed. The reports available for providers are:

Cancelled Invoices Report — use this report for a limited date range to see what invoices
were cancelled recently.

Child Authorization History Report — shows all authorizations in the TNKids Financials
system for a specific child. Use this report to check placement level (contract) and paid
break details.

Child Invoice History Report — shows all invoicing history for a specific child. This
report also shows payment status for each invoice.

Invoices on Hold — use this report to see if any of your invoices are on hold.

Invoices Submitted by Invoice Date Report — use this report to see a list of invoices
submitted for a date range (based on invoice dates).

Invoices Submitted by Service Date Report — use this report to see a list of invoices
submitted for a date range (based on dates of service).

Paid Invoices Report — use this report when posting payments from DCS; detailed by
check.
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Available Discoverer Reports - Continued

Placement Change History Report — use this report to report on placement changes your
agency reported in the placement change notification module.

Provider Client List Report — Use this report to look up a TNKids client ID number.

Un-Invoiced Children Report (Provider) — use this report to list the un-invoiced children
your agency has reported in the un-invoiced children module.

Un-Invoiced Releases Report (Vendor) — use this report to see what the regions have
authorized for your agency that has not yet been invoiced.

Vendor Contract Utilization Report — this report recaps the total amount contracted with

your agency and shows the amount that has been expended with releases (authorizations)
and the balance available.
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Discoverer Navigation

A Discoverer 4i Viewer: REPORTS.DCS Child Authorization History Report (Vendor) - >Sheet 1 (KHELMS - Microsoft Internet Explorer — = x]

File Edit Views Fawvorites Tools  Help i
B | al ‘ ‘Phsearch [elFavorites hMeda (% ‘ -GS = H

Address |@ https: {fdcseift state.tn, us/discovererdijviewerfnlsl=en-uséuwbk=YENDOR_CHILD_AUTHORIZATION_HISTORY_REPORT 1121 8ssk=2620s=khelms~4Oomnivisions.comépg=1¢ j PG |Links »

ORACLE — @ @ !) )_9 —)

Discoverer™ 4:V
= = MewCowvectin OpesMobeck Optows Bt

REFPORTS.DCS Child Authorization History Report (Wendor) - Skeet 1
V¥ Worksheets Reru Qe ry | Tabk Loyt | Rrese vition Optons | POVED F ik bdlyve ek | EQort Dam
¥ Parameters
I — .

On the top right of the page in most Discoverer forms you have five icons:
New Connection: returns you to the Discoverer Login page

Open Workbook: returns you to the list of reports available to run
Options: set overall processing options (see below)

Exit: exit Discoverer

Help: access online help

Options

ORACLE @ %j) Q >_<) ?2)

Discover:
MewConnecton  Opes Wonbook  Optors Eitt

Options Retin Dpreuins page

Please specify values for the following options. To change these options later, click the Options link.

Guery Governor
Worksheets

L
L ]
® Summary Data
L
L
L

Fan-Trap Detection

End User Layer Access
Locale Selection Apply Al |
Query Governor

seconds

1800 seconds
10000 rows
250 rovs
15

seconds

W wyarn me it predicted guery time exceeds:

W Prevert gueries from running longer than:

[ Limit retrieved cuery dsta to:

Retrieve data incrementally in groups of:

Cancel list-of-values retrieval after:

After opening & worksheet:
& Run guery sutomatically.
© sk for confirmation
 Dont run guery (included for compatibilty with Discoverer Plus).

=
= [l - o
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p— . . = = = = PR - L 1

-
¥ Limit retrieved query dsta to: 10000 rows J
Reftrieve data incrementally in groups of: 250 rows
Cancel list-of-values retrieval atter: 15 seconds

Atter opening & worksheet:
& Run fuery sutomatically
sk for confirmation
 Dont run guery (included for compatibilty with Discoverer Plus).

Worksheets

Mumber of rows per page;

Shaw nul valugs as:

Show values that cannot be agdheg

Sumimary Data

Summary data can be set up by your sdministrator to improve performance.

wWhen o you vwant to use summary dsta?
cl Alweays, when available
o Only when summary data is not out of date (stale)
© Mever.

Fan-Trap Detection

Dizcoverer detects and prevents certsin queries that could return ambiguous results This automatic detection can be dissbled if you wish to see such data. ﬂ

— s

Changes in the way the reports are viewed online may be made by clicking ‘Options’
(icon on top right of the page).

Modify the query governor options if your queries are timing out or not returning
complete data. Increasing these numbers will increase the odds of your report completing
successfully. If you are trying to run a report that is extremely large (such as all invoices
paid for the year for all children); the system may fail. In these situations use limited date
ranges to request a smaller data sample.

Modify the Worksheets options to change the display of completed reports. You may
prefer to see “0” rather than NULL when no data is found. You may wish to see 50 rows
of data returned on each page rather than 25.

To save these options after making changes, click ‘Apply’.
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Child Authorization History Report

ORACLE —
Discoverer™4iView

9 9 B

MewConvection Opes Wbteck  Optioes  Eit Hep

REFPORTS.DCE Child Authonization History Report (Mendor) - Skeet 7

W Worksheets ety Queny | Tahk Lawon] | P resenE0on OO0k | FOINET F kel i | B0 08

! Parameters
—
P siow Pammet s

Data

W o om

DCS Child Authorization History Report {Wendor)
Report Date: 15-JUL-0510. 38.59 AW
Report Client 1d Entry : "122056" , Client Mame Entry : '"HULL" , Fiscal Year Entry : "HULL"

. Client Id | Client Name

: |1Dm1am |

3]

Region Client Dab Placement Type Release Location Release# “endor

Maortheast TM [ 22-JAN-1982 | LEVEL 3 CONT PLACEMENT | Orni Vision Jonesbarough H3CO00011-1147 | OMNIWISIOME
Maortheast TM [29-JAN-1982 | LEVEL 3 CONT IN HOME Mo Value HICOOO011-996 | ORNIISIOME
Mortheast TH [ 29-JAN-1983 | LEVEL 3 CONT IN HOME Mo Value H3ICOO0011-873 | OMNI WISIONE

MNortheast TH | 29-JAN-1583 | LEVEL 3 CONT PLACEMENT | Holstan United Methodist Foster Care (sub) [HICO00011-872 | ObMIISIONE
Mortheast TH | 29-JAN-1583 | LEVEL 3 CONT PLACEMENT | Halstan United Methadist Foster Care (sub) [HICO00011-611 | ObNIISIONE
Mortheast TH | 29-JAN-1583 | LEVEL 3 CONT PLACEMERNT | Halstan United Methadist Foster Care (sub) [HICO00011-478 | ObMIISIONS

=
4| | »

— e

oo | e w| k| =

Release# “Wendor DOSF DOST Total Days | Days Left | Unit Price | Uninvoiced Status Rsm F Region J
H3CO00011-1147 | OWNIWISIONS INC | 18-MAY-2005 | 30-JUN-2005 46 0 145.45 $0.00 | APPROVED | Hathaway, Michelle D| 2005 o
H3CO00011-996 | OMNIVISIONS INC |01-MAY-20058 | 15-MAY-2005 15 0 145.45 $0.00 | APPROWED | Hathaway, Michelle D | 2005 o
H3C000011-873 | OMNIWISIONS INC | 18-MAR-2005 | 30-APR-2005 44 0 149.45 $0.00 | APPROVED | Hathaway, Michelle D | 2005 on
H3CO00011-872 | OMNIWISIONS INC [16-JAN-2005 |17-MAR-2005 1 0 14945 $0.00 | APPROVED | Hathaway, Michelle D | 2005 o1
H3CO00011-511 | OMNIWISIONS INC | 31-DEC-2004 | 15-JAN-2005 16 0 145.45 $0.00 | APPROVED | Hathaway, Michelle D| 2005 o
H3CO00011-478 | OMNIWISIONS INC |02-SEP-2004 |30-DEC-2004 120 0 145.45 $0.00 | APPROWED | Hathaway, Michelle D | 2005 o

K1} : |>|;I

This report includes information about releases that have been authorized for a specific
child. The fields shown include:

Client ID (TNKids number)

Client Name (check the drop down box to see if the child has authorizations under more
than one name)

Region

Client DOB

Placement Type

Release Location

Release Number (contract number — release number)
Vendor Name

DOSF (date of service from)

DOST (date of service to)

Total Days Authorized
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Child Authorization History Report - Continued

Days Left (number of un-invoiced days on the authorization)
Unit Price (price per day from the contract)

Un-invoiced (amount = Days Left * Unit Price)

Status

RSM

FY (fiscal year of the contract)

Region Code (numeric code for the Region)
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Controlling Discoverer Reports

REPORTS.DCS Child Authorization History Report (Wendor) - Skeet 7

W Worksheets Fer Query | Tabk Loyond | Preze wtaton Optons | Priver Friesdheveision | Bport D3

Parameters
B Siow PaEmek s

Data

W i 0w

Use the links under the report name to update your report:

Rerun Query: runs the report again using the same parameters.

Table Layout: allows you to adjust the sequence of the report columns (see below).
Presentation Options: allows you to select what displays on the report results page.
Printer Friendly Version: formats the report for printing.

Export Data: allows you to easily move the data into another program (such as Excel) for
sorting, formatting and printing (see below).
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Table Layout

OoRACLE ——— — D @ @S
Discoverer“4iVi =) ) ) ;J j

= Hew Cowkection Opes o Optiass

Table Layout Eenin bprios e

To change the layout of information in your Worksheet, use the drop-down lists below to specify the position of each item.

i

:Z?:s [cient 19 =] [client Name =l = =l
Authorization Status I~

Top Axis IRegiun jlcliem Dob ;“]Chent Dab Release Location jICE
Client Id
Client Narme

Apply | Reset | Cantract Mumber Release Number
Cast Of Days MNat Billed SUM b
Days Remaining On Release SUM
Fiscal Year

Placement Type

CACk DIECOU & 1™ 4Vkwer (Re kare £.1.45 0600

Ormck Tech by Hewor

CopyTig WISEI 0 mok Comoration. AT fese mid St 2

y | o

If you would like to modify the sequence of the report data, click on ‘Table Layout’.
You may choose the fields to be displayed in the order desired by using the drop down
lists for Page Items and Top AXis.

Page items filter data and appear in the report header; for example, if you add the Region
to the Page Items on the Child Authorization History report; the Region field will move
into the page header and you will only see authorizations for the child for the selected
Region.
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Table Layout - Continued

ORACLE

9 @ B X2

Mew Convectin Opes onbock  Optiows b Heb

:

REPORTS DCS Child Authorization Histary Report (Wendar) - Skeat 1

¥ worksheets Ferun Cbery | TaoK Loy | Brede vEbon Optons | BINED F Ik vdhse reb | Bpor 0=

Parameters
W 1o parmeess
Cliert e Ertry: 422056
Cliert Matne Entry:
Fizcal Yesar Entry:

EditFammetr

Data
W i 0=

DCS Child Authorization History Report (Vendor)
Report Date: 15-0UL-0510 47 47 AM
Report Client Id Entry : "422056" , Client Hame Entry : "HULL", Fiscal Year Entry : "HULL"

.| Client 1d .| Client Narne
Aroorao =] [

Client Dob Placement Type Release Location Release## Yendor DOE
1]29-JAN-1989 | LEWVEL 3 CONT PLACEMENT | Omni Yision Jonesborough H3CO00011-1147 | OMNEWISIONS INC | 16-MAY
2|29-JAN-1989 | LEVEL 3 CONT IN HOME Mo Yalue H3CO00011-996 | ORI WISIONS INC

01-hAY -
4 | _'lJ

=

Use the drop down box to view data for another Region.
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Printer Friendly Version

“endor Name: YOUTH YILLAGES

All Vendor Releases Report

19-JUL-04 101745 Al

Region Caontract || Region Total | Region Total | Release | Release Begin| Days Release End Placement Location Client Client MNarme Authorized

Mumber Days Amount Mumber Date Irvoiced Date Id Resource

Authorized Authorized Manager

1 |[Southeast TRI35-00 203 $10158.12 1(071-APR-2004 27| 30-APR-2004 [ Camelot Care Center 28332 e || RSM RSMAD
f 2||01-MAY-2004 0|07-MAY-2004 || Youth Villages of Nashwille | 27875 ia [ RSM RSMAD
f 4/01-JUL-2004 0]|28-0CT-2004 || Youth Villages of Nashwille || 23656 RSM RSMED
4 | Statewide TRS35-00 ] $0.00 1(01-APR-2004 27| 30-APR-2004 [ Camelot Care Center 28332 e | RSM RSMAD
T 2||01-MAY-2004 0|07-MAY-2004 || Youth Villages of Nashwille | 27878 ia [ RSM RSMAD
T 41/01-JUL-2004 0{|28-0CT-2004 | ¥outh Villages of Nashille | 28656 RSM RSMED

If you would like to print any of the reports from this application, choose the report from
the list of available reports and then click on “Printer Friendly Version’. The report will
be displayed on the screen and is ready to be printed using the File | Print commands on
the menu bar or by clicking on the Printer icon in the icon bar.

If the report is too wide to print properly; export the data into Excel (see below) so you
can format it for printing.
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Export Report Data

If you want to further manipulate the data, you may choose to Export Data. This will
allow you to save this report in another data format such as Microsoft Excel. In this
format, you may rearrange or delete columns of information, create subtotals and totals,
sort the data by a particular column or columns, and print the report in multiple ways.

File Download

9
2

Some files can harm pour computer. IF the file information below
looks sugpicious, or you do not fully toust the source, do not open or
gave thiz file.

File name: sheet 1,xls
File type:  Microsaft Excel Warksheet

Frarm: deseifn, stake.kn,us

Wiould you like to open the file or zave it to your computer?

Dpen | m-ave | [ Cancel ] [ More Info

Alwayz azk before opening thiz twpe of file

]

When you choose Export Data, the window above is shown allowing you to either Open
the report temporarily or to Save the report to your hard drive or other media. Choose the
appropriate option.
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Cancelled Invoices Report

DCS Cancelled Invoices Report (Vendor)

- | [F

| [2008 =]

Region Contract# Invoice# Invoice Date

T7-MAY-06 12 50.03 P
Report Start Date : '08/01/2005", End Date : '09/30/2005", Fiscal Year Entry : ‘NULL"

Iy Desc

1| Hamilton County | H3C000012-2456 | 3 APR 4436R7 | 08/04/2005

2| Mid-Cumberland | HICO00012-2220 |3 JUN 28414 | 07/25/2005

Submitted Amt

DOSF

DOST

Cancellation Reason | Cancelle

$396.70 | 04/26/2005 | 04/30/2005 | Per TN Kids, the

child moved from
THY to IH
placement on
4728105, Cancelling
this invoice s0 the
autharizations can
be corrected.

$149.45 | 0B/07 /2005 | 06/07/2005 | Per TN KIDS and

verified with Lisa
Lewis, child did not
begin PCIH until
648, Cancelling
invoice 50 auth can
be corrected and
invoiced again

0816200

08057200

Cancellation Reason | Cancelled Status Rsm

Per TN Kids, the 0841672005 | CANCELLED | Stephens, Debra R
child moved from

THY to IH

placement on

4f28/05. Cancelling

this imvoice so the

authorizations can

he corrected

Per TH KIDS and
verified with Lisa
Lewis, child did not
begin PCIH until
6/8. Cancelling
invoice so auth can
be corrected and
imvoiced again

08/08/2005 | CANCELLED | Lewis, Lisa L

The Cancelled Invoices Report provides you with a list of invoices that were cancelled
within the date range you specify on the report parameter page. The ‘Cancellation
Reason’ column should tell you why the invoice was cancelled. You need to follow up
with the appropriate region to ensure the placement information is corrected so you can

re-invoice.
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Child Invoice History Report

Parameters
W i pammenn

Clierit I Ertry:
Client Mame Entry:
Fiscal Year Entry:

Edit Paramze e

Data
W Hi pan

1606566

Vendor Child Invoice History Report

.| Client Id

: |1EDEEEE |

. Client Name

Invoice Date
1 |01-JUL-2005
27-JUN-2005
21-JUN-2005
21-JUN-2005
07-JUN-2005
20-MAY-2005
20-MAY-2005
17-WAY-2005
17-WAY-2005

oo~ o ;e |wM

-

Invoice Mum
DAVILAG345D~
DAVILABIMSDA
DAVILAD7O45D
DAVILADIOAYD
DAVILASTSSD
DAVILAD/O4ABD
DAVILADZO4D
DAVILAZESD
DAVILALBOSD

12-dUL-0502 3447 P

Supplier

ORAMI WISIONS INC
ORAMI WISIONS INC
ORAMI WISIONS INC
OMMIVISIONS INC
OMMIVISIONS INC
OMMIVISIONS INC
OMMIVISIONS INC
OMMIVISIONS INC
OMMI VISIONS INC

52145615000
52145615000
52145615000
WB2145615000
WB2145615000
WB2145615000
WB2145615000
WB2145615000
WB2145615000

Report Client Id Entry : *1806566°, Client Name Entry : ‘NULL' , Fiscal Year Entry : "NULL"

DOSF
06/23/2005
06/01/2005
07/01/2004
0771372004
05/01/2005
0771372004
07012004
03012005
04012005

DOST
06/30/2005
0B/22/2005
07/11/2004
071972004
053172005
071972004
071172004
033172005
04,30/2005

Amount
$1,195.60
$3,267.90

$258.95
$610.26
$4632.95
$0.00
$0.00
$4632.95
$4 453,50

Releaze#
H3CO00011 - 1244
H3CO00011 - 1244
H2C000011 - 896
H2C000017 - 896
H3ICO00011 - 1244
H2C000017 - 896
H2C000017 - 896
H3Co0o011 - 1057
H3CUEIEIIU11 - 1058

DOSF

K]

00 | 06/23/2005 | 06/30/2005
000 | 06/01/2005 | 06/22/2005
00 | 07/01/2004 | 07/11/2004
(00 | 07/13£2004 | 07 /1952004
00 | 05/01/2005 | 05/31/2005
00 | 07/13£2004 | 07/19/2004
00 | 07/01/2004 | 07/11/2004
00 | 03/01/2005 | 03/31/2005
(00 | 040172005 | 04/30/2005

DOST Amount Release#

Placement tem

$1,195.60 | HICOOOO11 - 1244 | Level 3 Continuum Placement
§3,287 .00 | H3CO00011 - 1244 | Level 3 Continuum Placernent
$955.98 | H2C000011 - 896 | Level 2 Continuurn Placement
$610.26 |H2C000011 - 896 | Level 2 Continuum Placernent
§4 £32.95 | H3CO00011 - 1244 | Level 3 Continuum Placernent
$0.00 | H2C000011 - 896 | Level 2 Continuurn Placement
$0.00 | H2C000011 - 896 | Level 2 Continuum Placement

§4 £32.95 | H3CO00011 - 1057 | Level 3 Continuum Placement
$4,483.50 | H3CO000O11 - 1058 | Level 3 Continuum Placerment

Status

Cancelled
Walidated
Validated

Flacement [tem
Level 3 Continuumn Placement
Level 3 Continuumn Placement
Level 2 Continuum Placement
Level 2 Continuum Placerment
Level 3 Continuum Placerment
Level 2 Continuum Placerment
Level 2 Continuum Placerment
Level 3 Continuum Placerment

Level 3 Continuum Placerment

Apnroval | Approval Date | Amount Paid| FY
01-JUL-2005 $1,195.60 | 2005

Mever validated | Approved
Validated
Walidated
Validated
Walidated

Cancelled

Approved
Approved
Approved
Approved
Rejected
Rejected
Approved
Approved

27-JUN-2005 $3,287.90 | 2005
23-JUN-2005 $965.98 | 20058
23-JUN-2005 $610.26 | 2005
07-JUN-2005 §4 532,85 | 2005
24-MAY-2005 $0.00 | 2005
24-MAY-2005 $0.00 | 2005
17-MAY-20058 §4 532.85 | 2005

17-MAY-2005 §4,4083.50 | 2005

MNew
Wali
Wali
Wali
Wali

Can

Wali

Wali ¥
3

Region J

037
as7
037
037
as7
037
as7
037
037

I’Id

The Child Invoice History Report provides you with a complete history of invoices

—

submitted for a specific child. This includes invoices which are rejected, cancelled, debit

memo’d, paid or unpaid. When the report has a lot of rows, it is helpful to export it to

Excel and sort by the DOSF. The fields shown include:

Invoice Date
Invoice Number

Supplier

Date of Service From (DOSF)

Date of Service To (DOST)
Amount (invoice amount, if = 0, the invoice has been cancelled)
Release # (contract and release numbers)
Placement Item (description of the placement)
Status (only important to you if it is cancelled)
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Child Invoice History Report — Continued

Approval (here you can see if the invoice is pending approval [initiated], approved or
rejected)

Approval Date (this shows when the approver approved the invoice; payables cannot
submit the invoice for payment until the payment batch following the approval date)
Amount Paid (if NULL or $0, the invoice is not paid)

FY (the fiscal year of the invoice)

Region (the code for the region)
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Contract Utilization Report

Select the Open Workbook link on the top right of the page to return to the list of
available reports.

N = » » . -
. = ( &
Discoverer™4iVi = c) 9

= HewConiecton Opes opoock  Options

REFORTS.DCS YWendor Contract Utilization Report - Skeet #

rh
E3

X
E

B

B Worksheets
e

Ferty 2uery | Tabk aor | Bress iiabion Options | Priver Frksdyve oy | Eport Dat

Parameters
B Siow Pammet

Data
A JN

DCS Vendor Contract Utilization Report
E1-JUL-05 02.03.27 PM
Report Fiscal Year Entry : "HULL"

.| Wendor Name .| Contract Number
< Jomnivisions nc =] ||| [Hzcoooo11 +]

Description Flacerment Type Region | Name Contracted | Contract Amt | Contract | Days Days | Amount U

Qty Rate Used Left

1 |LEVEL 2 CONTINUUM CONTRACT | LEWEL 2 CONT PLACEMENT | 011 MNortheast TH 14088 | $1228191.84| B7.18| 13815 273| §1,204 391
2 |LEVEL 2 CONTINUUM CONTRACT | LEWEL 2 CONT PLACEMENT 014 East TN 24,184 | $2108361.12| 67.18| 23914 270| 2084 822
3 |LEVEL 2 COMTINUUM CONTRAGCT | LEWEL 2 CONT PLACEMENT 017 Knox County §296| $72324528| G718 B,116 180| §707 54z
4 |LEVEL 2 CONTINUUM CONTRACT | LEWEL 2 CONT PLACEMENT | 021 Southeast Th 10162 $88532316| 6718 10132 300 %383 307
5
I

LEVEL 2 CONTINUUM CONTRACT | LEWEL 2 CONT PLACEMENT |024 Upper Cumberland 10726 $936000.50| G718 10637 08| $927 33c.
P i

-

Placement Type Region | Mame Contracted | Contract Amt | Contract | Days Days | Amount Used | % Used | Amount Left | % Left Fy

City Rate Uszed Left
EL 2 CONT PLACEMENT {011 Mortheast TN 14,088 §1.226191.84) G718 13815 273| §1,204,391 70 98| §2380014 212005
EL 2 CONT PLACEMENT (014 East TN 24,184 | §2108361.12)  B7.18| 23914 270 §2,084 822 52 99| §23538.60 1|2005
EL 2 CONT PLACEMENT (017 Knox County 0296 §72324528| G718 4116 180 $707,5652.60 98| §156892.40 212005
EL 2 CONT PLACEMENT [021 Southeast Th 10,162 $3855923.16| &7.18) 10132 30| $883,307.76 00| $2615.40 02005
EL 2 CONT PLACEMENT (024 Upper Cumberland 10725 $936500550| G718 10637 08|  $E27 33366 99| §7 671.04 1|2005 |;|
B L

This report includes information about contract utilization by vendor and contract
number. The fields shown include:
Description (contract description)
Placement Type (placement description)
Region (Number)

Name (Region)

Contracted Quantity (days)

Contract Amount

Contract Rate

Days Used (authorized days)

Days Left (unauthorized days)

Amount Used (days used * rate)

% Used

Amount Left (days left * rate)

% Left

FY (fiscal year)
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Invoices on Hold Report

REPORTS.DCS Invoices on Hold Report - Sheet 1

Rerun Query | Table Layout | B ion Options | Frinter Friendly Version | Export Data

DCS Invoices on Hold Report
Report: 24-VIAY-06 12.43.54 PV

i) €) PageZofz 00 rows perpage
Regiaon Yendor MName Irvoice # Armount Iy Date | Client 1d Child Narne DOSF

101 | Southwest TH | MIDTOWN MENTAL HEALTH CENTER 52108444000 | 22806L3MT $298.90 | 05/10/2006 | 825214 2/02/2006 |0

102 | Southwest TH | NEVY JERUSALEM PRESCHOOL 62132518500 DUNCANCOO2 $1,514.50 | 05/10/2006 | 1544924 2/0142006 |0

103 | Southwest TH | NEWY JERUSALEMW PRESCHOOL 52132518500 SIMRONDS3 $116.50 | 05/12/2006 |BE7526 341242006 |0

104 | Southwest TH | OMKIYISIONS INC V52145615000 THOMWE1T1218 $435.90 | 04/08/2006 | 200633 20120051 |H

105 | Southwest TH | ORI YISIONS INC 52145615000 THOMWE11918~ | $2 266.68 | 04/06/2006 | 200633 262005 |1

106 | Southwest Th | FHOENE HOMES 11365643700 4100595 $1,795.49 | 05/12/2006 | 1033801 0/1342005 |1

107 | Southwest T | TEMMESSEE CHILDRENS HOME  E2048236300 DC1208W T3 $37.18 | 05/11,/2006 | 1220684 20342005 |1

108 | Southwest T | TEMMESSEE CHILDRENS HOME  E2048236300 RLP1102WT3 $174.36 | 0541172006 | 3281924 10772005 | 1—

109 | Southwest TH | TRACE GROUP HOME INC  %B2150573300 0206T $5935.00 | 04/20/20065 | 516065 2182006 |0

10| Southwest TH | TRACE GROUP HOME INC  %B2150573300 090544 $108.38 | 04/25/2006 | 3085284 92042005 | 0 4
Invoice # Amaunt Iny Date | Client 1d Child Marne DOSF DOST Hold Description Hold Date | Contract# | Rel# F

GLIMT $2598.90|05/10/2006 | 525214 | Terry Marcus Anthony | 02A02/2008 | 02/03/2006 | AP - Non-Month Iy Submit | 051242006 | H3C000025 1252006
CANCOO2 $1,514.50 | 06/10/2006 | 1544924 | Duncan,Casey Aaron | 02/01/2008 | 0211342006 | AP - Mon-Month Iny Submit | 05/12/2006 | H23000015 10 2006

OM033 $116.50 | 05/12/2006 | 667526 | Simmaons, Matthew 03/12/2008 | 03A12/2006 | AP - Mon-Manth Inv Submit | 05/12/2006 | H25000015 27 | 2006
WMWVE11918 $435.90 | 04/06/2006 | 2006330 | Thornas Wendy M 1240172005 [ 12/05/2005 | AP - Non-Month Inv Submit |04/13,/2006 | H2C000035 848 | 2006 7
WMWE11518~ | $2,266.68 |04/06/2006 | 2006330 | Thomas, Wendy M 12/06/2005 | 12/31/2005 | AP - Non-Month Inv Submit |04/13/2006 | H2C000035 845 | 2006

555 $1,799.49 | 05/12/2006 | 1033800 | Franklin Travan 10372008 | 10/31/2005 | AP - Non-onth Inv Submit | 05122006 | HFTO00026 265 | 2006
205YWT3 $57.18 | 05/11/2006 | 1220684 | Cain,Danielle N 12/03/2008 [ 12/03/2005 | AP - Non-onth Inv Submit |05/12/2006 | H2C000046 186 | 2006
1108WT3 $174.36 | 05/11/2006 | 32681924 | Peery Rebecca Lynn | 114072005 | 11/08/2005 | AP - Non-Month Inv Submit | 051242006 | H2C000046 64 | 2006 b
T $699.00 | 04/20/2006 | 5160658 | Falls Kendrick T 02/18/2008 | 02/23/2006 | AP - Mon-Manth Inv Submit | 04/27/2006 | H2P000044 18| 2006

Al $108.38 | 04/25/2005 | 3085284 | Wagner Tean N 03,/20/2005 | 097202005 | AP - Non-Manth Iny Subrit | 04/27/2005 | H2P000025 24 | 2006 _I

The Invoices on Hold report lists all invoices that are currently on hold in payables and
not being processed for payment. The “‘Hold Description’ column gives some indication
of the problem. The regions are asked to resolve holds each month. The holds include:

AP — Non-Month Inv Submit — this indicates the invoice was submitted more than 30
days after the correct authorization was entered in the system and available for you to
invoice against. Invoices are supposed to be submitted within 30 days (per the contract)
or are subject to a penalty.

Qty Ord — The authorization was edited after the invoice was submitted and now does not
have enough days on it to support the invoice (usually this means a break was entered
late). Usually the invoice must be cancelled so the authorization can be corrected, and
then you can re-invoice.

June 2006 Page 45 Of 61



TNKids Financials

Invoices Submitted by Invoice Date Report

= = = p— e ———

= = o
Discoverer>4iViewer @) ) X)2)

Mew Connection OpenWokbook Options  Exit Help

m Please select values for the following par: ters. To change these values later, click the "Edit Parameters” link.

——

Enter Start Date Range for IUBBD!’ZUDS REQUIRED FIELD

Invoices

(example : 051172006
Enter Stop Date for Range |DBBD:‘2005 REQUIRED FIELD
of Invoices

(example : 05H 7/2008)

Enter Fiscal Year in I—zm5 LE#ME BLANK for ALL Available Data
" Format
Apply Parameters |

—

Copyright @2000 Oracle Corporation. All rights reserved Showw XL Qracle Digeoverer™ & Viewer (Release 4.1.42.06.00)
Qracle Technology Hetwor

For this report, you may specify the Invoice Start Date and Invoice End Date as
parameters. These are invoice submission dates, not dates of service. If you have a large
volume of invoices, run this report for a limited date range. If you enter a fiscal year, the
resulting list will only include invoices submitted during that date range for the fiscal
year you specified.

Click ‘Apply Parameters’ to continue.

Note: When an invoice has been cancelled you will see two rows on the report for the
invoice; one negative, and one positive. These two rows net to zero and the invoice is no
longer valid. Occasionally an invoice is adjusted downward by payables (if they are
notified before payment that the invoice covers too many days). In these situations there
are three rows for the invoice on this report: the full amount positive, the full amount
reversed (negative) and then the adjusted amount positive. The adjusted amount is the
amount that gets paid. Run the child invoice history report for a cleaner view of the data.
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Invoices Submitted Report - continued

DCS Invoices Submitted by Invoice Date Report (Vendor)
T7-MAY-06 12.50.36 P

Report Invoice Start Date Range : '06/30/2005" , Invoice Stop Date Range : '06/30/2005" , Fiscal Year Entry : 2005

Invoice Date Irvoice # Status | Approval Date | Invoice Paid | Check Date | Check # Contract # Region | Region Mame | Client Id
1 |06/30/2005 |2 JUN 1120% | Approved | 0702752005 | Yes 07132005 | 439752 | H2C000014 - 15914 | 027 Hamiltan County | 1332754
2 |0B/30/2005 |2 JUN 1429 F Approved |07/05/2005 | Yes 071372005 |Q2439752 | H2C000014 - 1515|047 Shelby County  [4101344)
3 |0B/30/2005 |2 JUN 1005 R Approved |07/02/2005 | Yes 071372005 | Q439752 | H2C000014 - 1513|027 Harnilton County | 70262
4 |06/30/2005 |2 MAY 1429F1 | Approved |07/05/2005  |Yes 07132005 | Q439752 | H2C000014 - 1515|047 Shelby County  [4101344
5 |06/30/2005 |2 MAY 175203 | Approved |07/01/2005  |Yes 071372005 |2439753 | H2C000014 - 933|034 South Central TH | 2575202
G
7 |06/30/2005 |3 JUN 8277 H Approved |07/02/2005 | Yes 071372005 |2439802 | H3C000012 - 2375|027 Harnilton County | 2517864
g |0B/30/2005 |3 JUN 4418 A Approved |O7/02/2005 | Yes 07132005 | Q439302 | H3C00001Z - 2379|027 Hamiltan County | 76953
9 |06/30/2005 |3 MAY 653204 | Approved |07/052005  |Yes 071372005 |2439802 | H3C000012 - 2378|047 Shelby County | 1696370)
101065302005 |3 APR 9773 NDM | Approved |06/30/2005 | Yes 071372005 |2439808 | H3C000012 - 1923|011 Maortheast TH 3463250
1
12065302005 |1 .JUN 9251 5 Approved |07/02/2005 | Yes 071372005 |2439810 | HFCOO0OZY - 523|027 Harnilton County |643585
13
_‘];1
Region Mame | Client Id Client Mame #Days | Invoiced Amount | Invoice Begin Date | Invoice End Date Rsm
Hamilton County | 1332784 30 $2 515,40 | 08/01,/2005 0B/30/2005 Stephens, Debra R
Shelby County  [4101344 30 $2 51540 | 0B,/01,/2005 06/30,/2005 Simpsan, Kevin D
Hamilton County | 70262 30 $2 515,40 | 08/01,/2005 0B/30/2005 Stephens, Debra R
Shelby County  [4101344 1o $371.50 | 09/222005 05/31/2005 Simpsan, Kevin D
South Central TH | 2975202 g $E97 .44 [ 05/01,2005 05/08/2005 Gentry, Tany A
Contract $9.415.44
Totals:
108
Hamilton County | 2517864 30 $4 483 .50 | 05/01,/2005 0B/30/2005 Stephens, Debra R
Hamilton County | 76558 30 $4 483 .50 | 05/01,/2005 0B/30/2005 Stephens, Debra R
Shelby County | 1696370 e 9 $1,345.05 | 05/17/2005 058/26/20045 Raju, Ravi
Mortheast TH 3463250 <158z -§2.241 75 | 0441442005 04/28/2005 Hathaway, Michelle D
Contract $8,070.30
Totals:
54 |
Hamilton County |B435585 30 $1.461.00 |05/01,/2005 0B/30/2005 Stephens, Debra R
Contract $1.461.00
Totals:
30
Grand $18 94R 74 | ; lﬂ
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Invoices Submitted Report - continued

This report includes information about invoices that have been submitted for payment
within the date range specified. The fields shown include:

Invoice Date

Invoice Number

Status

Invoice Paid (Yes/No)
Check Date

Check Number

Contract Number-Release Number
Region (Code)

Region Name

Client ID

Client Name

Bed Days Invoiced
Amount Invoiced

Invoice Begin Date (DOSF)
Invoice End Date (DOST)
RSM (Resource Manager)
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Invoices Submitted by Service Date Report

—_

Please select values for the following parameters. To change these values later, click the "Edit Parameters™ link.

Enter value for Inv Begin 00RkD3 REQUIRED FIELD

Date
Apnly Parameters
Copyright 2000 Dracle Coparation. All rights resene d Show Xhil. Oiracle Discowerer™ & Wiewer (Release 4.1.48 05 00)
Oracle Technology Hetuork

In the parameter field, enter the year and month for which you want to list invoices. This
list will include all invoices submitted for dates of service falling in that month and year.

The report layout is the same as the “Invoices Submitted by Invoice Date’ report.
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Paid Invoices Report

a Discoverer 4i Yiewer: REPORTS.DCS Paid I heet 1 (KHELMS@OMNIYISIONS.COM @ EIFT - Microsoft Internet Explorer == 1[
File Edit View Faworites Tools  Help i
aBack + = - (D aat ‘ Phsearch [ElFavorites EPMedia (4 ‘ B S =
Address I@ https:p’p’dcseift.statE.tn.us,id\5cUverEr4\,iviewer?nls|=er|-us&wbk:DCS_PAID_IN\l'OICES_REPORT&wsk=22&u5=khe|rr|s~400mrnw5iuns.cum&pg=1&eul:EUL‘I_US&qp_CheckNZIj @GD |Liﬂk5 >
[~
Parameters
W i pammer
Fiscal Year Entry:
Check Begin Date:  01-JUN-2005
Check End Dete: 15-JUN-2005
Bt ParEme e
Data
W Hie baw
DCS Paid Invoices Report
12-0UL-0502 5314 PM
Report Fiscal Year Entry: "NULL', Check Begin Date : "01-JUN-2005", Check End Date : *15-JUN-2005
“endaor Marne
=]
EE mapr (@D 25 rowe pur e
Check | Check# | Inv Dt Invoice MUM DOSF | DOST | #Days | Amount | Amount | Client Id | Client Name Release# ltern Auth £
Date Irvoiced Paid Marne Begin [
1 |09-JUN- | 0330853 | 13- BARNKI4SI2ME  |O1- 30- 30| $2 B15.40| $2 /1540 | 168760 H2C000011 | Level 2 01- 30
2005 MAY- APR- | APR- - 2021 Continuum [ APR- | 201
2005 2005 2005 Flacement | 2005
2| 09-JUN- | 2390893 [ 13- BARNSC4893ME |01- 30- 30| $2615.40| $2615.40 | 167918 H2C000011 | Level 2 01- 30
2005 hAAY- APR- |APR- - 2024 Continuum [ &PR- | 201
2005 2005 2005 Placement | 2005
3 |09-JUN- | 390893 | 13- CAVIAALSI4ME  |01- 30- 30| $2615.40| $2615.40| 1716168 H2C000011 | Level 2 01- 30
2005 MAY- APR- | APR- - 2028 Continuum [ APR- | 201
2005 2005 2005 Flacement | 2005
| -
1| | »
|@ Done ’_’_’—g &) Trusted sites
- | DOST | #Days | Amount | Amount | Client Id | Client Name Release# ltemn Auth Auth | Region | Region | Approver RSM FY
Invoiced Paid Name Begin End Name
30- 30| $2 B15.40| §2 /1540 | 168760 H2C000011 | Level 2 01- 30-JUN- | D11 Mortheast | Johnson, | Michelle | 2005
APR- - 2021 Continuurn | APR- | 2005 T Christopher | Hathaway
2005 Placement | 2005 T
30- 30| $2615.40| $2615.40 | 167918 H2C000011 | Level 2 01- 30-JUN- | 011 Mortheast | Johnson, | Michelle |2005
APR- - 2024 Continuum | APR- - |2005 ™ Christopher | Hathaway
2005 Flacement | 2005 T
30- 30| $2 61540 $2515.40| 1716168 H2C000011 | Level 2 01- 30-JUN- | D11 Mortheast | Johnson, | Michelle | 2005
APR- - 2028 Continuum | APR- | 2005 ™ Christopher | Hathaway
2005 Placement | 2005 T
] -
Kl Ile
|@ Done ’_’_’—g &) Trusted sites
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Edit Table Layout

ORACLE ——

- — — — - -~

Disqove1§4'vﬁ ¢ 9 X) E:'

Mew Conpectinn Ones ombock Eiit

Table Layout Bemin ©pruon pg:

[

To change the layout of information in your Worksheet, use the drop-down lists below to specify the position of each item.

::?:s Yendor Name Ml Check Number I j I j I j I
Top Axis ICheck Date jl jl\nv Date jllnvmce Number jIDnsf jIDnst

Reset |

CopyTig VSN 0 @ok Comoratin, All TRt fese kd ShouzL Qrack Disoos ™ Wkwer (Rekase 4.1 450600
ek Techiobay Hewor

It may be helpful to change the report layout to include the check number in the header.
This will show you payment details for one check at a time.

g+ . = = = ‘- — " - L |

Parameters d
W o pammern

Figcal Year Entry:
Check Begin Date: 01 -JUN-2005
Check End Date: 10-JUN-2005

Edit Paramzte s

Data
W i oat

DCS Paid Imnvoices Report
12-0UL-0503.06.53 PM
Report Fiscal Year Entry: "NULL', Check Begin Date : "01-JUN-2005", Check End Date : *10-JUN-2005

5 wcdoy blave - Check#
L |_;, *| [aas0893 =
Page 1 (3 (30 25 rowe pe 1 page
Check | Inv Dt Invoice NUM DOSF | DOST | #Days | Amount | Amount | Client [d | Client Name Release® ltem Auth Auth | Re
Date Invoiced Faid MName Begin End
1| 02-JUN- [ 13- BARMKI459ZME |01- 30- 30| $2515.40| 52 61540 163760 H2C000011 | Level 2 01- 30-JUN- | 011
2005 AAY- APR- | APR- - 2021 Continuurn | APR- | 2005
2005 2005 2005 Placerment | 2005
2| 09-JUN- | 13- BARMSCA593MNE |01- 30- 30 261540 $2 615,40 167918 H2C0000711 | Lewel 2 o1- 30-JUn- | 011
2005 MIAY- APR- APR- - 2024 Continuum | APR- 2005
2005 2005 2005 Placerment | 2005
3 |09-JUN- | 13- CAVIAALE04NE  |01- 30- 30| $2615.40| $2 615,40 | 1716168 H2C000011 | Level 2 o1- 30-JUn- |01
2005 MAAY- APR- | APR- - 2025 Continuurn | APR- | 2005
2005 2005|2005 Placement | 2005
ii 09-JUN- 13- COLLCR4S97NE 101- 30- 301 $2615.401 $2 615,40 2290098 HQCDDIDDH Level 2 - 30-JUN- 101X
4 »

——

This report provides a complete recap of payments from DCS. Use this report when
posting payments; use the child invoice history report for information about payments for
a specific child.
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Paid Invoices Report - Continued

The Paid Invoices Report shows the following fields:

Vendor Name

Check Date

Check Number

Invoice Date

Invoice Number

Date of Service From (DOSF)

Date of Service To (DOST)

# Days (paid on the invoice)

Amount Invoiced

Amount Paid (almost always the same)

Client ID

Child Name

Release # (contract and release numbers)

Item Name (placement description)

Authorization Begin Date

Authorization End Date (the entire authorization date range; not the invoice date range)
Region (region code)

Region Name

Approver (individual who approved or rejected the invoice)
RSM (resource manager)

Fiscal Year (contract year the invoice is associated with)
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Placement Change History Report

=]
DCS Placement Change History Report
7-MAY-06 O7.40.47 P
Reported On Begin Date : 07/01/2005", Reported On End Date : '08/31/2006"
Page1 (3 (35 25 ows per page
Wendor Marme Region Client Id - Child Mame | Current Location | New Location DOSF DOST | Chy Type | Other Location Defn | Reported By | Repo
1 S Davidson County Youth Villages | Youth 11/04/2005 | 11072005 | Termnp — Lisa Copeland | 11/0i_|
Mernphis Office | Villages
(Permanence)
8.
2 Davidson County Youth Yillages | Youth 110472005 | 11072005 | Ternp Lisa Copeland | 11/0
Memphis Office |Villages
(Perrmanence)
2.
3 Davidson County Deer Valley MULL 12/09/2005 | NULL Perm Lisa Copeland | 12/1:
4 Davidson County Deer Valley MNULL 1201272005 | NULL Temp Lisa Copeland | 12/1.
i Davidson County Deer Valley MULL 12/15/2005 | MULL Perm Lisa Copeland | 12/1!
i Touth Villanes on _lﬂ
4 »

Lisa Copeland

Lisa Copeland

Lisa Copeland

Lisa Copeland

Lisa Copeland

110872005

110872005

124122005

1241472008

1241972005

Caral Wiser

Caral Wiser

Brandy
Waddell

Katashai
Byars

Katashai
Bvars

YES

YES

NO

YEES

YES

Reported By | Reported On | Confirmed By | Penalty Ind | Confirmation Type

Approved WOP

Approved WOP

APPROWED

Approved_WE

Approved WF

Confirmed On
11/11/2005

1141172005

124222005

12416/2008

1242072005

| »

el e

The Placement Change History report recaps all placement changes reported by your
agency for a specified date range. The *Confirmation Type’ column tells you the
approval status of the placement change.
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Placement Change History Report - Continued

These types are:
Approved — placement change submitted in a timely manner and approved by DCS

Approved_WOP - placement change submitted more than 24 hours after the move, but
approved without a penalty assessment.

Approved_WP — placement change submitted more than 24 hours after the move and
approved with a penalty (it is then up to DCS payables to assess penalties according to
contract provisions.

Effective with the TNKids build on 6/5/06 the placement change module will include a

field for the incident time and will also track the time the incident report is submitted.
This will improve the penalty eligibility calculation accuracy in the system.
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Provider Client List Report

DCE Provider Client List Report

Report Child Hame Entry : 'NULL', Yendor Hame Entry : ‘MULL", Fiscal Year Entry : '"HULL"

.| Wendor

|

. Fiscal Year
. |2EIEIE vl

Page 1 == | 0

Client Mame

25 rows perpage

Client Id

L I T Y O e O =S A Y LN

—_ | =
—l T

B045740
B0487450
5039556
317462
4750308
175570
3203330
3746054
3656193
306674
508042
262543
306673
5792938
1855633
1846000
3223610

Client DOB
0516419592
08/16/15592
02427 1852
10/2941934
014061559
050341559
0472041556
OBA05/1559
a7r10/1591
08a31591
0741941533
044201595
0gm1/19492
OB/26/1952
051141993
05/A09/1531
0772241933

TE-MAY-08 01.55.26 P

This report gives providers a way to ‘look up’ the TNKids client ID for children assigned
to your agency. You can enter parameters to limit the data returned by the query. For
example, to see only children with the last name Smith, enter Smith% in the name

parameter field (last name first, % is the wildcard):
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Provider Client List Report - Continued

I Please select values for the following parameters. To change these values later, click the "Edit Parameters” link.

Enter Child OR 1st Part of ISmith% LEAVE BLANK FOR ALL AVAILABLE DATA

Last Mame

Enter Wendor Name QR 1st I LEAVE BLANK FOR ALL AVAILABLE DATA

Part of Wendor Mame

Enter Fiscal ¥ear in I LEAVE BLANK FOR ALL AVAILABLE DATE

"YYY" Format

Apply Parameters I

[n. All rights resenved. Shouw XML Oracle Discowerer™ & Viewer (Reld
Dracle Ty
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Un-Invoiced Children Report (Provider)

- ] - [~
DCS Un-Invoiced Children Report (Provider)
Report Date & Time 17-MAY-06 02.01.14 P
Page1 (2 (3> 26 rows per page
Region Contract Client Id - Child Mame| DOSF DOST Auth Days| Rate Amount | Remarks - Status RS Reported Da
1 | Davidzson County | H3MO00O015-2001 01421/2006 | 01/31/2006 11| $160.73| $1,768.03 | Testing 3/28/06 | flat 03/258/2006
2 | Mid-Cumberland | H2CD00035-2001 11430/2005 | 11/30/2005 1) $87.18 $87.18 | needs auth 01/03/20086
3 |Hamilton County | H3C000031-2001 I'[11/27/2005 [ 11/30/2005 4] $149.45)  §5597.80 | needs auth s |01/03/2006
4 | Mid-Cumberland | H3C000031-200( 11/25/2005 | 11/30/2008 6| $149.45|  §$596.70 | hospital break 01/03/2006
] needed
5 | Davidson County | H3CO00031-2001 o 114232005 | 11/30/2005 8| $149.45| §1 19560 | needs auth for 01/03/2008
being at Mash Int
6 | Mid-Cumberland | H2C000035-2001 11/22/2005 | 11/30/2008 9] $57.18) §784.62 | needs auth 01/03/2006
n
7 | Davidgon County | H2C000035-2001 .| 1141772005 | 11/30/2005 14| §57.18| $1,220.52 | needs auth 01/03/2006
8 | Davidson County | HLAODDOOS-2004 11417/2005 | 11/30/2005 14| $312.00| %4 368.00 | needs auth 01/03/2006
9 |Hamilton County | H3C000031-2001 11/16/2005 | 1143042008 15| $149.45| $2241.75 | needs auth 5 |01/03/2006
it
10| Davidzon County | H2C000035-200 n | 11/14/2005 | 11/30/2005 17| $57.18| $1,462.06 | needs auth 01/03/2006
K| I _'lJ
Reported Date | Last Lpdated Reported By
03/28/2006 03/28/2006
m |01/03/2006 010372006
ns | 0140372006 010372006
m | 0140372006 010372006
01/03/2006 010372006
m | 0140372006 010372006
01/03/2006 010372006
010372006 010372006
ns | 010372006 01/03/2006
01/03/2006 010372006

The Un-Invoiced Children report recaps all information reported by your agency on
children for which you are currently not able to invoice. Please update the information in
this system by accessing the Un-Invoiced Children module in the TNKids Financials

system.

June 2006

Page 57 Of 61




TNKids Financials

Un-Invoiced Releases Report (Vendor)

m Please select values for the following parameters. To change these values later, click the "Edit Parameters” link.

Enter Cut-off Date 0R/30/2005 EvErCoton D3k

fEmple RO
Enter Fizcal Year in "™ o005 LESVE BLANK DI SLL Audlishk DI
Farmat

Apply Parameters I

CiopyTia VLS O ek Comeration. All TN rese ned. Show L 0E

The cut-off date is the ending date for the authorizations you want to include in this
report. For best results, this should be the last day of the current invoicing month. For
example, in mid-July 2005, Providers are actively invoicing for June; therefore, the
appropriate cut-off date for this report is June.

Now that we are into FY06, the fiscal year parameter is also important. If you run the
report in August with a cut-off date of July 31, 2005; enter fiscal year 2006 to exclude
any unresolved FY05 outstanding releases. If you leave the fiscal year field blank, you
will get all outstanding releases through 7/31/05; including those for FY05.

— |
REPORTE.DCE Lin-Imvoiced Releases Report (Vendar) - sheer 1

"m,ﬂﬂ Fgmr ars | Lably Lasgud | Brgpgelgtian Ciapsng | Friale @ vgadls Saniae | Bxpas Bl

Paramnters
B Soom Bgvralan

Diata
W ds g

DCE Undnveiced Releases Report (Vender)
Din WOT iirioic e incorrect Athorizations; Penalties may Arisel
Do ok Irvoice: Incorrect Authorizations; Notify the Region and Wait for a Correcbed Authorization,
TSEFMTIZSLTT P [
Heport Cort OF Date @ WEI02005°, Fiscal Year Endry @ 008

Fage 1 (= (3= Pl AL AT Ly

Etant Date | End Date | Daws Aarh | Days Selocta
27 (200 | 05302005 2 3

Wandar Mame Ragion Cortract # |Rolease & Client |d Mamae

1 | YQUTHVILLAGES  WEEIF1837000 | Davidson County | HECO0D012

3 | YOUTHWILLAGES WEEIF1837000 | Davideon County | HF G000 D00 | 50272005 ar

k]

3 | YOUTHWILLAGES WEEI7 1837000  Davidgon County | HADDDR]A DO e: | 02302005 1
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Un-Invoiced Releases Report (Vendor) - Continued

Start Date | End Date |Days Auth| Days Selected | Qty Invoiced | Un-lnvoiced | Price | Amount Un-lnvoiced | RSM (Buyer) Region

05/27 /2005 | 06/30/2005 35 35 0 35 $149.45 $5,230.75 | Carol Wiser 037
Contract Total:
$5,230.75

02/20/2005 | 05/27 /2005 o7 o7 95 1| %4870 $48.70 | Carol Wiser 037
Caontract Total:
$48.70

03/30/2005 | 03/30/2005 1 1 0 1| $312.00 $312.00 | Caral Wiser 037
Contract Total:
$312.00

R |;I
|

This report lists releases in the system through a specific date with days not yet invoiced.
The fields included are:

Vendor Name

Region (Name)

Contract #

Release #

Client ID — Name

Start Date (Authorization)

End Date (Authorization)

Days Auth — total number of days on the authorization (start date through end date)
Days Selected — days from the start of the authorization through the cut-off date
Qty Invoiced — number of days invoiced against the authorization

Un-Invoiced — number of days not yet invoiced on the authorization

Price — contract daily rate

Amount Un-Invoiced — number of days not yet invoiced times the daily rate
RSM

Region (Code)
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Error Messages

Most error messages give a clear explanation of the problem. Read the message carefully
to determine the correct course of action. For resolution:

Problem/Error Message Contact
Missing Authorization Regional Resource Manager (RSM).
Resource Home Error Make sure Resource Home data is current. If you still

need assistance, contact the Child Placement and Private
Providers Division at 1-615-741-8905.

Odd system behavior Log out, close your browser window and start again. If
that does not solve the problem, log a ticket with the DCS
Help Desk and include print screens of the problem.
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Invoice Validation Date Errors

Service Start Date 'Date’ should be less than Today's Date (‘'Today’s Date")
You cannot invoice future dates.
To correct: Enter a Start Date prior to the current date or wait and invoice at a later date.

Service End Date 'Date’ should be less than Today's Date ('Today’s Date")
You cannot invoice future dates.
To correct: Enter an End Date prior to the current date or wait to invoice on a later date.

Service Start Date 'Date’ should be less than Service End Date 'Date’
The invoice end date must be later than the invoice start date.
To correct: Enter a Service Start Date prior or equal to the Service End Date.

Service End Date 'Date’ should be less than or equal to the Authorization End Date 'Date’
Indicates Service End Date entered is after the Authorization End Date.
To correct: Enter a Service End Date prior to or equal to the Authorization End Date.

Service Start Date 'Date’ should be greater than or equal to Authorization start Date 'Date’
Indicates Service Start Date entered precedes the Authorization Start Date.
To correct: Enter a Service Start Date greater than or equal to the Authorization Start Date.

Service Start Date 'Date’ already exists (Interface table) in Invoice Number ‘'Number' or
Service End Date 'Date’ already exists (Interface table) in Invoice Number 'Number'

Indicates date(s) entered have already been invoiced for this authorization

To correct: Submit un-invoiced dates. Check the “‘Child Invoice History” Discoverer report to
verify invoiced dates. Once verified, if the dates prove not to be previously invoiced, please
submit a help desk ticket.

Service Start Date 'Date’ already exists in Invoice Number ‘Number’ or

Service End Date 'Date’ already exists in Invoice Number 'Number’

Indicates date(s) entered have already been invoiced for this authorization

To correct: Submit un-invoiced dates. Check the “‘Child Invoice History” Discoverer report to
verify invoiced dates.

Service Start Date 'Date’ should be greater than TNKids Placement Begin Date 'Date’ or
Service End Date 'Date’ should be less than TNKids Placement End Date 'Date’

Indicates the Service Start Date is outside the range of the client placement record in TNKids.
To correct: Enter a Service Start Date within range of client placement or ask the RSM to
adjust the client placement record in TNKids.

Invoices can only be submitted for the same month as the Placement Start Date.

Please use the Back button and change the Service End Date to the last day of the month. After
submitting this invoice, you may submit another Invoice for the remaining authorized days for
the following month.

Invoices cannot include days from more than one calendar month. Submit a separate invoice
for each calendar month.

To correct: Adjust dates submitted to coincide with current billing cycle.
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